
10 Questions to Ask Before You Trust Anyone
Use this checklist to evaluate any company that claims it can help with your timeshare —
including us. If they can't answer these questions clearly, walk away.

Question to Ask Their Answer

1 Do they charge before doing any work?

2
Can they show you what their legal work actually looks
like?

3
Will they analyze YOUR contract before you pay
anything?

4
Can they cite specific laws your contract may have
violated?

5 Do they "guarantee" cancellation?

6 Do they tell you to stop paying maintenance fees?

7
Will they explain their fee structure in writing before you
commit?

8 What happens if they fail?

9
Do they use the phrase "timeshare exit" to describe what
they do?

10 Are they willing to tell you what they can't do?

Red flags: Upfront fees before any work • "Guaranteed" results • Advice to stop paying maintenance fees • No
sample legal work to show • Vague or verbal refund promises • High-pressure urgency tactics

Consumer Relief Center
Free case review: consumerreliefcenter.org
844-662-1500 • Mon–Fri, 9am–6pm CT

This checklist applies to every company in this industry,
including ours. Run us through it. Then decide.


